
Washington State Training

Session:  WINASAP 2003 

Presenters:  Chris Nguyen 
Becky Boutilier

P e o p l e   M a k i n g    T e c h n o l o g y    W o r k TM



People Making Technology Work™

Agenda

Advantages
Design
Installation/Download
Machine Specifications
Getting Started
Resources
Software Overview



People Making Technology Work™

Advantages

Easy to use windows-based environment
Maintains provider, patient and medical code data
Electronic claim submission
Direct telecommunication interface
HIPAA Compliant 
Field tested
Free
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Design

Basic Design Information
WINASAP2003 was designed to support the ANSI X12N 
transaction syntax

Provides submission of Washington Medicaid 
transactions via ACS EDI Gateway, Inc.
Capable of transmitting Professional, Institutional, 
Dental, and Nursing Home claims in the ANSI X12N 
837 format
A generic non-client specific application that will 
encompass all requirements of the HIPAA 
Implementation Guides
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Installation/Download

Installing WINASAP2003
Enroll with ACS EDI Gateway and request a CD-ROM.   
This includes the WINASAP 2003 application and User 
Manual.
OR
Download from http://www.acs-gcro.com.  This includes 
the WINASAP2003 application, User Manual, and Quick 
Tips Guide.
If WINASAP2003 does not load correctly or does not 
execute properly, please call ACS EDI Gateway Support 
Unit for assistance at 800.833.2051, Monday through 
Friday, 8 a.m. to 5 p.m. PST

http://www.acs-gcro.com/
http://www.acs-gcro.com
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Getting Started

Menu
File -set up payer and trading partner data
Reference -set up provider, patient and medical 

codes data
Claims -generate Professional, Dental, Institutional 

and Nursing Home claims
Tools -send claims, run reports, and receive   

response
Window -arrange windows in WINASAP2003
Help -access the help file
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Machine Specifications

Windows 98 second edition or higher
Pentium class processor
CD-ROM
25 megabytes of free disk space
128 megabytes of RAM
9600-baud modem
Monitor resolution of 800 X 600 (ideal setting)
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Resources

ACS EDI Gateway Support Unit
800.833.2051
Monday through Friday
8 a.m. to 5 p.m. PST 

Technical assistance with software, hardware, and 
transmission issues
Process requests for software
Request logon information
Assist with installation
Identify and troubleshoot problems
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Resources

MAA Provider Support Unit
800.562.6188
Monday through Friday
8 a.m. to 5 p.m. PST 

Billing instructions
Program and policy issues
Local Code questions
Rates
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Overview:  Login
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Menu
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Open Payer
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Trading Partner Information
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Provider List
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Provider Data
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Provider Data
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Patient Data
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Patient Data
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Procedure Code List
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Procedure Code Data
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Professional Claim Data 
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Professional Claim Data
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Professional Claim Data
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Professional Claim Data
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Send Claims
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Receive Response File
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Report Selection
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Back up Database
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Purge Claims



People Making Technology Work™

User Security
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Help
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This presentation may contain “forward-looking statements” within the meaning of the Private Securities Litigation Reform 
Act of 1995. These statements are subject to numerous risks and uncertainties, many of which are outside the Company’s 
control. As such, no assurance can be given that the actual events and results will not be materially different than the 
anticipated results described in the forward-looking statements. Factors could cause actual results to differ materially from 
such forward-looking statements. For a description of these factors, see the Company’s prior filings with the Securities and 
Exchange Commission, including the most recent Form 10-K. ACS disclaims any intention or obligation to revise any 
forward-looking statements, whether as a result of new information, future event, or otherwise.
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